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IMPORTANT NOTES:

This booklet should be read in conjunction with other sources of information, 
including the Joining Instructions Booklet which you should have already received, 
and the more general School of Education Postgraduate Taught Student handbook and 
the university’s Crucial Guide. While every effort is made to ensure consistency of 
information, these other sources take precedence over this booklet. 

We realise that you receive a lot of information at the start of each academic year and 
cannot be expected to remember it all. Please note that in this booklet, the most 
important information is presented in boxes like this one. Wherever such a box appears 
we will have expected you to have understood the message. The rest of the information 
can be absorbed more gradually. 

This booklet is intended for registered students only. Although this booklet is freely 
available to download from http://www.MAdigitaltechnologies.com, please note that 
the information within it is intended only for registered students on the MA: Digital 
Technologies, Communication and Education. 

If you have obtained a copy of this but are have not yet applied or completed 
registration, please feel free to read through it, but you will find more relevant 
information from the “prospective students” pages of our web site and/or the 
“Introductory Booklet” which explains how to move from application to enrolment.

Date of publication - August 2012
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1 INTRODUCTION

1.1 A welcome from the Programme Director

Welcome to the MA: Digital Technologies, Communications and Education (MA: DTCE). 
The course has the overall aim of using digital technologies, the broadcast media, and/
or interpersonal, group or organisational communications techniques to enhance 
practice, research and the professional and academic development of educators in 
technology- and information-rich environments. 

It is, first and foremost, a research-based course, intended to introduce you to the 
research literature and research processes which are used in this area. It will also teach 
you practical and technical skills: amongst other things, you may learn how to create 
good e-learning web sites, explore the use of mobile technologies in education, or 
create educational videos. But we also look beyond the technical aspects of 
educational computing. You will also study digital technology’s historical development, 
theories, legal and ethical issues, and how the technology gives rise to new problems 
(and opportunities) in the management of education. We will consider how digital 
technologies work in schools, but also in universities, and outside traditional 
educational institutions. We will look both at standard PC technology and more 
complex hardware, such as interactive whiteboards and even virtual reality; as well as 
digital technologies which are not strictly “computers” such as the mobile telephone, 
the iPod, and the impact of the broadcast media. We will consider the situation both 
within the classroom and beyond it, delivering teaching at a distance via the internet. 
We will look at the use of communication in education and society, and new 
“literacies” which must be developed. In short, we hope you will come to appreciate 
some of the many ways in which digital technology has affected, and will come to 
affect, the profession of teaching. Sometimes this will involve finding out when not to 
use the technology!

The use of digital technology in education is an international phenomenon and students 
are encouraged to reflect on it with reference to their own countries, personal 
experience and professional practice. Learning from shared experience is a feature of 
the course.  Students also have freedom to pursue topics of personal interest, create 
work-plans relevant to their future careers and engage in small-scale research projects.  

The course team and I look forward to working with you and hope that your time at the 
University will be both profitable and enjoyable.  We are here to help you.  Please 
contact us if you need to. We are part of the Teaching, Learning and Assessment Group, 
which is one of a number of research and teaching groups within the School of 
Education.  As a registered student on the MA: DTCE, this is the group with which you 
will be closely associated during your studies with the University of Manchester.

Yours sincerely, Drew Whitworth, Programme Director, MA: DTCE  
…and the rest of the course team
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2 PROGRAMME INFORMATION

2.1 Aims and intended learning outcomes

The MA: Digital Technologies, Communication and Education (hereafter, MA: DTCE) can 
be studied either by distance learning or on campus in Manchester. This booklet is 
intended for both groups of students. (Where information is relevant only to one or the 
other we will try to make this clear.)

The following is a statement of the aims and intended learning outcomes of  the 
different versions of the DTCE. These apply to the distance and on-campus versions 
alike: no distinction is drawn between these two modes of study in any way. 

The course, through a mixture of compulsory and optional core course units, together 
with the opportunity of supervised individual study, aims to:

• introduce students to the potential of digital technologies and communication 
in the teaching and learning process; 

• give students relevant and up to date skills in educational computing; 
• develop in students the ability to determine when the use of digital technologies 

and communication in education is and is not appropriate;
• give students the intellectual resources to critically evaluate the uses of digital 

technologies and communication in education; 
• give students the opportunity to critically study the management of digital 

technologies and communication in education, and the impact of these on the 
management of education in general; 

• encourage in students the ability to write their own e-learning, video and/or 
multimedia learning material; 

• build in students the confidence to experiment with innovative uses of digital 
technologies and communication in education; 

• make students aware of research into all aspects of teaching and learning with 
digital technologies and communication; 

• equip students with the skills needed to undertake research in this area;
• enable students to carry out well designed research in this area.  

Students successfully completing any of the School of Education’s courses will:

• have extended their systematic theoretical knowledge of a particular field of 
education:

• have extended their ability to analyse and evaluate critically theoretical and 
practical work in their chosen field;

• have developed their ability to reflect on their own practice and on the relationship 
between theory and practice in their chosen field;

• have comprehensive understanding of research approaches appropriate to their 
chosen field and acquired an ability to critically examine published research;

• have acquired the skills to design , implement and research an extended study on a 
topic of their choice;

• have developed skills in critiquing educational research;
• have extended their ability to write appropriately in a range of academic and 

professional genres;  
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• have developed the qualities and transferable skills necessary for employment and/
or further study.

Great emphasis is placed in all course units on developing transferable skills in 
communication (both written and verbal), interpersonal communication, presentational 
techniques, group work, problem solving, the production and adaptation of materials 
for teaching and learning, and the development of research techniques. 

Underpinning the programme is the concept of reflective practice.  In all units (core 
and optional) students are asked to reflect on, and make sense of their own teaching 
and learning.  In addition they are asked to relate their learning to their future practice. 
This applies regardless of what form this practice has taken: the course is relevant to all 
levels of education from primary, through secondary, to higher and adult education, 
and including non-traditional settings such as home education, corporate or other 
organisational training, and cultural education such as in art galleries or museums. 

2.2 For whom is the course designed?

The course is suitable for:

• educators and/or educational managers using, or desiring to use, digital 
technologies and communication in any aspect of their teaching;

• computing specialists (programmers, designers and other practitioners) with an 
interest in becoming involved with the development of educational materials or 
software; 

• ex-teachers who are returning to the profession and who wish to update their skills, 
knowledge and understanding of digital technologies and communication in 
education; 

• anyone else with an interest in the use of digital technologies, communication and 
education. 

Educators working at any level will find the course of use to them, whether primary, 
secondary or in higher or adult education. Or, perhaps you are interested in non-
traditional or informal educational settings such as home education, corporate training 
programmes, or cultural education (such as in museums or art galleries). Whatever is 
the case, digital technologies and communication have application in your area, and 
therefore so does this course.

See section 3.4 for some information on the computing skills, and hardware/software, 
that are required in order to successfully study on the course. 

2.3 What are the components of the course?

The MA: DTCE requires you to reach a passable standard in 120 credits of taught courses 
and a 60 credit dissertation. 

Individual course units are usually 15 credits, but some are 30. The table below 
summarises the available core and optional units. More details of each are given later in 
the booklet. All can be taken both by distance and on-campus students. 
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Number Title Availability Credits

Core course units - compulsory for all studentsCore course units - compulsory for all studentsCore course units - compulsory for all studentsCore course units - compulsory for all students

EDUC70191 The Development of Educational Technology
Semester 1. All students 

take this in their first 
semester of study.

15

EDUC61611 Communication in Education  Semester 1 15

EDUC60610 Researching Digital Technologies, 
Communication and Education 

Semester 1 & 2 . Part-time 
and distance students do 
not do this until their final 

year.

30

Elective course units (choose from the following to make up the credit load for your programme)Elective course units (choose from the following to make up the credit load for your programme)Elective course units (choose from the following to make up the credit load for your programme)Elective course units (choose from the following to make up the credit load for your programme)

EDUC70510 Multimedia Design and Development Semester 2 15

EDUC70171 Using and Managing ICT in Schools and Colleges Semester 1  15

COMP70190 Fundamentals of Computing Education Semester 2 15

EDUC70221 Evaluation and Design of Educational Courseware Semester 1  15

EDUC61712 Media and Information Literacy Semester 2 15

EDUC70052 Teaching and Learning Online Semester 2 15

EDUC61632 Introduction to Educational Video Production Semester 2 15

ISS Independent Supervised Study/Client-Based 
Project 

Either semester, but not 
recommended for any 

student in their first 
semester of study

15 or 30

In addition, there is a compulsory 60-credit dissertation. The completion of this will 
involve the student in some form of independent research and – possibly – an actual 
intervention in teaching practice. The dissertation is expected to be around 15,000 
words in length and is submitted at the end of the course. 

One-to-one tutorials with your personal tutor also provide an opportunity to monitor 
your progress on the course and confront any problems as they occur. For distance 
learning students, these will be run by telephone or videoconference: although should 
you live close to Manchester, you can also arrange face-to-face meetings.  

Note also that optional course units can be taken from other degrees in the school. If 
you have a special interest in language learning, for example, there will be courses on 
the MA: TESOL (Teaching English as a Second or Other Language) degree which may be 
relevant to you. Or, you could take a course in Educational Psychology, or in teaching 
learners with special educational needs (SEN). A full list is available at http://
courses.humanities.manchester.ac.uk/postgraduate/education/.  Obviously, distance 
learning students will be are limited to those units which are available online, although 
students who can reach Manchester may wish to come to face-to-face classes (see also 
the note in the appendix). 

2.4 How should I plan my study?

Course length:
All courses start in late September. It is not possible to start the DTCE programmes at 
any other time of year. 
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Full-time on campus Part-time on campus Part-time by distance 
learning

MA: DTCE 1 year 2 years 3 years

It is possible to take longer than shown here. The maximum length of a full-time course 
is 2 years: that is, you must submit a dissertation within 2 years of the time you first 
enrolled. The maximum length of a part-time course is 5 years. Note that for each year 
over the time noted in the table the university will charge you £500 to cover our costs. 
This fee can be waived if the extension is due to illness or other personal reasons, but 
cannot be waived if you need to take longer for reasons of pressure of work, etc.  

It is also possible, if studying the course by distance learning, to do it more quickly than 
is shown here: two years is possible, though we advise you to think carefully before 
committing yourself to doing the full MA in two years. Talk to the Programme Director 
in the first instance. It is not necessary to make this decision straight away, but you do 
need to have committed to it by the end of your first semester of study. 

Part-time students have to register from the beginning of each academic year for a 
minimum of one course unit or their dissertation in each semester of their course of study.

Interruption
Normally the maximum period for interruption of your studies is limited to a total period 
of one year. Interruptions will be granted for reasons of health, personal problems, and so 
on. Applications for an interruption on the grounds of pressure of other work, or similar, 
will be considered, but will not always be granted. Though we understand that in these 
circumstances, an interruption may be tempting, in our experience it can also be hard to 
get going again. We therefore recommend that you try to keep something going if at all 
possible. Note that we can be flexible with course unit deadlines.  

Attendance
Please note that attendance at all taught classes is expected. Students who miss classes 
through illness or other special circumstances should contact the Programme Director 
to make alternative arrangements. 

The School of Education reserve the right to refuse to consider assignments for a mark if 
students have repeatedly missed taught classes without good reason in the course unit 
in question. 

Distance students will have only a small number of scheduled classes compared to on-
campus students and most of the work will be done at a time of your choosing. 
Nevertheless there will be some scheduled online sessions and you should treat these 
as if they were face-to-face classes, informing your course unit tutor, at least, if you 
cannot make these sessions. You should also note that you may need to arrange 
meetings with student colleagues for specific times. 

APL (Accreditation of Prior Learning)
Credit can sometimes be given for learning that you have completed before beginning the 
course (see APL guidelines in Student Handbook). Approach the Programme Director in 
the first instance. 

Changing a course unit 
Should you wish to change your choice of optional course unit (or, for part-time students, 
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defer a core unit until another year), please consult the Programme Director. The Change 
to Course Unit Registration form (available in the Student Handbook and via the 
Documentation page on the Blackboard common room) is then to be completed and 
submitted to the School. Note that past the start of week 3 in each semester, changes are 
not recommended. 

Study load
The standard workload model for a unit is 10 hours per credit, so over a teaching 
semester you will do 150 hours of work for a 15-credit unit and 300 for a 30-credit 
one. (There will be peaks and troughs of work on each unit – the workload usually does 
not spread evenly through a semester.) This workload includes actual teaching time, but 
much of it is accounted for in other ways.  As Masters-level study is involved, we expect 
you to work independently (e.g.  background reading, tasks set by the tutor, research and 
assignment writing) for the majority of your study time.

As you plan your study, we encourage you to liaise with the Programme Director, the 
course unit tutors and Personal tutor, so that this process of choosing your route through 
the programme is as effective as possible.  

It is essential to be realistic about the time commitment involved when planning your 
study schedule.  Experience suggests that participants frequently underestimate the 
time required. This advice particularly applies to part-time students.

We do NOT recommend that you try to study on the course full-time while holding 
down a full-time job. Some have tried in the past. All have dropped out very quickly.  If 
you have a full-time job, you should be studying on the course part-time, either on-
campus or by distance learning. 

In any case, do inform your employer as they may be able to arrange some kind of 
leave of absence or flexible working  arrangements so you can engage in this 
professional development activity. 

2.5  Course unit descriptions

Summaries follow of each core and optional course unit on the MA: DTCE. Remember 
that you can take 15 credits of ISS/CBP in place of any optional course unit: see 2.6. Other 
units are also available elsewhere in the School of Education. 

A summary timetable follows after the brief course unit descriptions.  

Full course unit descriptions are available for download from 
www.MAdigitaltechnologies.com. 

All units are available as both on-campus and online study. In some cases, however, 
schedules will differ slightly for online students. 

Semester 1. 

EDUC70191: The Development of Educational Technology (tutor: A. Whitworth). Core 
unit. Classes Monday afternoons.
This unit is the foundation of study on the MA: DTCE and all students, whether full-time, 
part-time or distance, study it in their first semester. It covers:

• the idea of learning being an interaction with an environment, and the roles 
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that technologies, assumptions about teaching and learning, and forms of 
organisation, play in shaping this environment

• basic pedagogical theories and how these are influenced or affected by 
technology

• the nature of reflective practice and its importance for the professional 
development of educators

• different types of educational technology, and what influence each type can 
and does have over teaching

• how ICT and distance learning change the way we organise and think about 
education

• Appropriate Technology, and what this means for education in the developed 
world, for those with disabilities, etc.

The unit is assessed by a 2,500 word essay (60% of the marks), which you submit first as a 
draft to be commented on by the course tutor; and your participation in four online 
activities conducted as part of a “working group” (40% of the marks, or 10% per activity), 
which take place on an ongoing basis through the semester. 

EDUC61611: Communication in Education (tutor: A. Whitworth). Core unit. Classes 
Friday mornings and a couple of Friday afternoons. 

• the role of communication in organisational, community and public life, and 
communicative approaches to decision making and teaching

• different types of communication (written, spoken, non-verbal, computer-
mediated, symbolic) and their relevance for education

• the history of the Internet and how this has affected communication, both 
online and face-to-face

• text and discourse analysis: understanding different genres of communication
• interpersonal communication and reflective practice
• cultural education (used as a case study).

50% of the assessment for the unit is comprised of the analysis of a media text (which in 
this case can mean a TV programme, web site, radio broadcast, printed work or other 
media), or of a museum space. The other 50% is a reflective learning journal which is used 
to illustrate the development of your thinking as the course unit progresses.

EDUC60610: Researching Digital Technologies, Communication and Education (tutor: 
M. O’Donoghue: some classes taught by M. Pampaka). Core unit, but part-time and 
distance learning students will not do it until their final year. This is a 30-credit unit with 
taught classes extending into the opening weeks of semester 2, and then incorporates 
workshop and practical sessions to help you prepare your pilot study and dissertation 
project. Classes every Monday morning. 

• an introduction to educational research and its role in our lives as educators
• research and decision making
• methodologies, types of data and how they can be collected
• developing and reflecting on a research question 
• the ethics of research
• a pilot research study.

The unit is assess through this pilot study (66%), which can also help prepare you for the 
more involved dissertation project. There is also a ‘mid-term’ assessment (33%) which is 
submitted after Christmas and which involves you compiling a literature review and 
establishing research questions around a given topic. 

EDUC70221: Evaluation and Design of Educational Courseware (tutors: G. Motteram and 
S. Brown). Optional unit. Classes Tuesday afternoons. 

• the role of design in everyday life: what is good and bad design?
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• basic principles of Human-Computer Interaction and their application in 
education

• learning theories and how these can be reflected in technology
• prototyping and designing educational software
• testing processes and criteria
• evaluation and maintenance of educational software solutions
• practical design work with different packages (e.g. Flash)

The unit is assessed through designing and evaluating a small piece of educational 
software, along with a self-reflective report which explains the design process and justifies 
decisions taken with reference to the literature.  

EDUC70171: Using and Managing ICT in Schools and Colleges (tutor: A. Jervis). Optional 
unit. Classes Tuesday afternoons. This unit is specifically aimed at those working in 
schools and 6th-form colleges: that is, primary and secondary education.

• planning for the effective use of technology to support teaching
• how ICT fits into, and changes, schemes of work in various other subjects
• the role of the ICT co-ordinator, and ICT in the strategic planning process for 

schools and colleges
• using ICT for teachers’ professional development
• research into the use of ICT in schools and colleges
• curriculum development for ICT. 

For the assessment on this unit you will write a report on a real educational setting and its 
use of ICT. 

EDUC70030: Blended Learning in a Digital Age (tutor: S. Brown). Optional unit. Classes 
Wednesday mornings. 
There is no one universally agreed definition of ‘blended learning’, though it is commonly 
perceived in terms of different instructional modes, methods and uses of learning 
technologies in a range of teaching contexts, both face-to-face and online. The course unit 
will allow participants to think about the potential of blended learning in their teaching 
context, what form that blended learning might take and ways of effectively designing 
blended learning courseware for that context, or aspects of that context. 
Specifically the course will cover:
• understandings of the term ‘blended learning’ in the literature;
• rationales for  blended learning  in different learning contexts;
• rationales for blending different technologies for learning, e.g.: VLEs with social media 

(e.g. wiki and podcasting);
• practical explorations of blended courseware development;
• instructional design principles as guiding frameworks for the creation of effective 

blended courseware.
• evaluation of existing blended courseware.
Assessment involves the presentation of a plan for the development of blended learning 
materials. 

Semester 2.

Note: Because of the sabbatical of the Programme Director. three course units in the MA: 
DTCE portfolio are this year running as online-only units even for on-campus students. As 
a result, on-campus students will take at least one semester 2 course unit as an online 
course. We believe, however, that this is fully in line with the learning objectives of the 
degree, which intends to give all students the experience of using digital technologies in a 
real learning environment. The quality of the teaching you will experience is not reduced 
in any way.  
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Remember that EDUC60610: Researching Digital Technologies, Communication and 
Education will continue through into semester 2 with classes on Monday mornings. 

EDUC61712: Media and Information Literacy (tutor: A. Whitworth). Optional unit. This 
course unit will be run as an online-only unit in 2012-13. We hope that connections will 
be made to students studying the same subject at, and some teaching shared with, the 
Queensland University of Technology in Brisbane, Australia. 

• what is literacy and how is it defined?
• critical media awareness: how do the broadcast and newspaper media 

influence our response to information and its use in education?
• community media and technology education
• the explosion of information and its effects on learning and thinking: 

information obesity, or information health?
• how to instil media and information literacy in ourselves – and our learners
• information retrieval, searching and evaluation skills

The assessment on this unit requires you to put together a small portfolio (4 activities) of 
teaching activities or lesson plans relevant to media and information literacy, and to write 
a self-reflective commentary which places the activities in a wider context. 

EDUC70510: Multimedia Design and Development (tutor: Gary Motteram). Optional 
unit. Onsite classes Wednesday mornings. 
This course unit aims to:

• develop an advanced knowledge and understanding of the role of multimedia in 
teaching and learning;

• provide opportunities to analyse and critically reflect on relevant research and 
theory in relevant subject areas and make use of it to inform the evaluation and 
development of web-based multimedia materials;

• provide the opportunity for the development of relevant skills in the development 
of digital learning materials;

• understand various aspects of web-based materials including usability, 
accessibility, appropriate context and pedagogy.

You will also be taught how to create web-based multimedia materials in a content 
management system (WordPress). The assignment will ask you to provide a rationale for 
the creation of set of materials and you will be expected to create at least some of the 
materials that you describe.

EDUC61632: Introduction to Educational Video Production (tutor: M. O’Donoghue). 
Optional unit. Classes on Thursday afternoons. 

• the role of video-based material in teaching
• practical experience with cameras, microphones, and editing
• storyboarding and shot selection
• interviewing techniques
• ethics and issues of representation and bias.

Students submit an educational video, which forms their assessment, along with a 
commentary on the production process. Please note that this course unit requires you 
to have at least some access to a video recording device, though this can include 
those installed on many mobile telephones these days. 

EDUC70050 Teaching and learning online.  (Tutors: Diane Slaouti and Gary Motteram) 
Optional unit. Study online for all students; no face-to-face sessions for on campus 
students; synchronous meetings every 2 weeks in different environments including 
video conferencing, Second Life.
The experiential aspect of this course unit provides an opportunity students to explore 
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and reflect on a range of topics intrinsically related to technology use in virtual learning 
contexts:

• technology and changing educational horizons
• distance and distributed learning 
• computer-mediated communications and online learning
• Web2 and its implications for collaborative learning
• building online learning community
• developing learner autonomy
• technology and teacher training and development

Assessment involves identifying  a topic that emerges as relevant through the course of 
study, and exploring  this from a more personal perspective through the analysis of data 
accumulated throughout the course (eg logs of synchronous meetings, discussion forum 
contributions, learning  diary), and a review of research that can enlighten interpretation 
and learning.

COMP70190 Fundamentals of Computing  Education (Tutor: Mandi Banks). Optional 
unit. Online only. This unit assumes no prior knowledge of computer science or 
programming  and introduces a range of core concepts covered in computer science 
education, focusing  more on breadth than depth, but signposting  to further learning. 
The networking, systems and programming  elements will be taught partly through 
activities using Raspberry Pi boards (which will be supplied to students). 
• Computational thinking: algorithms and programing, applying  tools and techniques of 

computing  such as modelling  and abstraction. An introduction to programming  from 
MIT’s Scratch to simple Python programming. 

• Computer systems and data: computer hardware, architecture and software layers; 
how data are represented, stored, transmitted and organised. 

• Communications and computers in context: how computers communicate and 
cooperate, protocols, packet switching  and routing, technical aspects of the internet, 
basic mobile app development using  wireframe and AppInventor, semantic web, 
privacy and security, intellectual property, computing  and philosophy (artificial 
intelligence, machine learning  and consciousness), modelling  the natural world 
(computational biology, bioinformatics). 

The unit is assessed through six short MCQ tests, the design of two classroom or online 
activities with commentary and the design of a mobile app with commentary. 

A summary timetable follows overleaf. This is intended for on-campus learners only: 
the times of scheduled sessions for all distance learners will vary considerably from this 
information, and will be negotiated with you as necessary.

All teaching rooms for semester 2 remain to be confirmed. See 
www.MAdigitaltechnologies.com for the latest information. 

Timetable for on-campus MA: DTCE - September 2012 - May 2013

First SemesterFirst SemesterFirst SemesterFirst SemesterFirst SemesterFirst Semester
Mon Tue Wed Thu Fri

Morning

10-12.30pm: 
Researching 
DTCE, MO: 
room 
C3.19/20 

11am-1pm: 
Blended 
Learning in a 
Digital Age, SB 
†, room B3.17

9.30 - 12.30
Communication 
in Education, 
AW: room 
C3.19/20
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Afternoon

1.30-4pm: 
The Develop-
ment of 
Educational 
Technology, 
AW: room 
A2.7 

1-3pm:Evaluation and 
Design of Educational 
Courseware, GM †, room 
B3.3
or
Using & Managing ICT in 
Schools and Colleges, AJ † 

[Some weeks 
Communication 
in Education 
continues into 
the afternoon]

Second Semester (see NOTE below)Second Semester (see NOTE below)Second Semester (see NOTE below)Second Semester (see NOTE below)Second Semester (see NOTE below)Second Semester (see NOTE below)

Mon Tue Wed Thu Fri

Morning  Researching 
DTCE, MO 

10am-12:Multi-
media Design & 
Development, 
GM †

Afternoon

1 - 4pm: 
Introduction to 
Educational Video 
Production, MO 
†, Room C2.17

NOTE: Some semester 2 course units are taught as online-only classes, for various reasons, and thus do not 
have regular weekly sessions: though please note that there will still be some online classes to organise. 
Media and Information Literacy (AW);
Fundamentals of Computing Education (MB); 
Teaching and Learning Online (GM/DS).

NOTE: Some semester 2 course units are taught as online-only classes, for various reasons, and thus do not 
have regular weekly sessions: though please note that there will still be some online classes to organise. 
Media and Information Literacy (AW);
Fundamentals of Computing Education (MB); 
Teaching and Learning Online (GM/DS).

NOTE: Some semester 2 course units are taught as online-only classes, for various reasons, and thus do not 
have regular weekly sessions: though please note that there will still be some online classes to organise. 
Media and Information Literacy (AW);
Fundamentals of Computing Education (MB); 
Teaching and Learning Online (GM/DS).

NOTE: Some semester 2 course units are taught as online-only classes, for various reasons, and thus do not 
have regular weekly sessions: though please note that there will still be some online classes to organise. 
Media and Information Literacy (AW);
Fundamentals of Computing Education (MB); 
Teaching and Learning Online (GM/DS).

NOTE: Some semester 2 course units are taught as online-only classes, for various reasons, and thus do not 
have regular weekly sessions: though please note that there will still be some online classes to organise. 
Media and Information Literacy (AW);
Fundamentals of Computing Education (MB); 
Teaching and Learning Online (GM/DS).

NOTE: Some semester 2 course units are taught as online-only classes, for various reasons, and thus do not 
have regular weekly sessions: though please note that there will still be some online classes to organise. 
Media and Information Literacy (AW);
Fundamentals of Computing Education (MB); 
Teaching and Learning Online (GM/DS).
Tutors: AW = Andrew Whitworth, AJ = Alan Jervis, SB = Susan Brown, GM = Gary Motteram, DS = Diane 
Slaouti, MO = Mike O’Donoghue, MB = Mandi Banks
† Optional unit.
Not all classes are taught every week and some venues are subject to change. Some classes have 
additional tutorial sessions which will be timetabled separately. 

Tutors: AW = Andrew Whitworth, AJ = Alan Jervis, SB = Susan Brown, GM = Gary Motteram, DS = Diane 
Slaouti, MO = Mike O’Donoghue, MB = Mandi Banks
† Optional unit.
Not all classes are taught every week and some venues are subject to change. Some classes have 
additional tutorial sessions which will be timetabled separately. 

Tutors: AW = Andrew Whitworth, AJ = Alan Jervis, SB = Susan Brown, GM = Gary Motteram, DS = Diane 
Slaouti, MO = Mike O’Donoghue, MB = Mandi Banks
† Optional unit.
Not all classes are taught every week and some venues are subject to change. Some classes have 
additional tutorial sessions which will be timetabled separately. 

Tutors: AW = Andrew Whitworth, AJ = Alan Jervis, SB = Susan Brown, GM = Gary Motteram, DS = Diane 
Slaouti, MO = Mike O’Donoghue, MB = Mandi Banks
† Optional unit.
Not all classes are taught every week and some venues are subject to change. Some classes have 
additional tutorial sessions which will be timetabled separately. 

Tutors: AW = Andrew Whitworth, AJ = Alan Jervis, SB = Susan Brown, GM = Gary Motteram, DS = Diane 
Slaouti, MO = Mike O’Donoghue, MB = Mandi Banks
† Optional unit.
Not all classes are taught every week and some venues are subject to change. Some classes have 
additional tutorial sessions which will be timetabled separately. 

Tutors: AW = Andrew Whitworth, AJ = Alan Jervis, SB = Susan Brown, GM = Gary Motteram, DS = Diane 
Slaouti, MO = Mike O’Donoghue, MB = Mandi Banks
† Optional unit.
Not all classes are taught every week and some venues are subject to change. Some classes have 
additional tutorial sessions which will be timetabled separately. 

2.6 Independent Supervised Study & Client-Based Projects

Either 15 or 30 credits of taught optional course units can be substituted by a period of 
Independent Supervised Study (ISS) or a Client-Based Project (CBP). These are briefly 
discussed here. More detail, for CBPs particularly, is at http://
www.MAdigitaltechnologies.com and anyone considering doing such a project should 
read those pages carefully. 

We recognise that our portfolio of course units will not necessarily meet everyone’s 
requirements. There are two ways in which you can engage in a project which might 
more directly meet certain employment needs or other interests not otherwise catered 
for on the DTCE programmes. 

Independent Supervised Study enables you, in consultation with a supervisor, to design 
a “mini-course” with its own learning objectives and assessment – usually an essay, but 
not always. Usually this is done when you have a specialist interest which we cannot 
otherwise cater for. For instance, a student recently designed an ISS that allowed her to 
look into the work which had been done on using digital technologies to help adults 
who lacked basic literacy skills. No such unit was available anywhere in the school, but 
this gave her the opportunity to design her own. (60 credit ISSs are not available, but 
this is simply because your final dissertation serves the same purpose.) 

Client-Based Projects involve students working as teaching or development assistants 
with "clients" who may be staff members of the MA: DTCE, other teaching staff in the 
School of Education, their own employing organisation, a school or college in their 
locality or any other organisation which agrees to participate. They will work with the 
client to assess a problem or other context in which some kind of intervention is 
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required, whether this be a new technological tool, a new way of working, a new 
approach to communication, etc. The intervention will then be designed, tested or 
piloted, implemented and evaluated. CBPs are also available in 60-credit form, as the 
Mode B dissertation.  

Please bear the following in mind if you are interested in undertaking an ISS or CBP:
• neither is recommended for students in their very first semester of study (thus, 

if you are a full-time student, you would only be able to do one in semester 
2).

• A maximum of one period of ISS and one period of CBP can be done as part 
of your degree. A 30-credit ISS/CBP must be a single project, not two 15-
credit ones. Note that if you do a smaller CBP earlier in the degree you will 
then be unable to do a Mode B dissertation. 

• You can be part of a team which completes the actual work: it does not have 
to be a “solo” project. 

• ISSs and CBPs are particularly suited to being completed in the summer 
months, which can help spread your workload out more evenly through the 
course: see the sample timetable for distance learning students below. 

• Contact your Personal Tutor in the first instance if interested. Particularly with 
CBPs, you are advised to start discussions very early, as for various reasons 
these can be complicated to sort out with respect to the ways the university 
has to work administratively. 

2.7  Possible study timetables 

What follows is a range of possible timetables which reflect the diversity and flexibility 
of the course. It is not intended here to cover every conceivable combination of 
qualification, mode of study, personal desire etc. There should be enough examples 
here for you to see how it all can work. 

Full-time on campus
Full-time on-campus students take four units per semester. Basically then the timetable 
is as follows: 

Semester 1 2012-13:
The Development of Educational Technology
Communication in Education
Researching DTCE
Either Using & Managing ICT in Schools and Colleges or Evaluation and Design of 
Educational Courseware

Semester 2 2012-13:
Researching DTCE [continued]
Then three units from the following list:

Multimedia Design and Development
Media and Information Literacy
Fundamentals of Computing Education
Teaching and Learning Online
Introduction to Educational Video Production
Independent Supervised Study/Client-Based Project

In the summer you will then complete your dissertation. 
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The remaining timetables are suggestions. There may be other ways to complete your 
studies. 

Part-time on campus
Remember that you are expected to complete the course in two academic years. Here 
is a possible timetable for your studies, one which takes a more practical route through 
the course (compare this to the part-time distance learning timetable below, with 
respect to the optional unit choices). 

Semester 1 2012-13:
The Development of Educational Technology (all students must take this in the first 
semester of study)
Communication in Education [this is the recommended first semester for all part-time 
on-campus students]

Semester 2 2012-13:
Multimedia Design and Development
Introduction to Educational Video Production. 

Semester 1 2013-14:
Evaluation and Design of Educational Courseware
Researching DTCE (a 30-credit unit which continues through until semester 2)

Semester 2 2013-14:
15-credit Client-Based Project (possibly using the skills learnt in the practical units)

In summer 2014 you will be working on your dissertation. (It should therefore be noted 
that all in all, the workload in your final year will be more than in your first year.)

Part-time by distance learning
You are expected to complete the course in three years.  This sample timetable takes a 
route through the MA: DTCE that emphasises the “C” more than the “DT”; compare it 
to the previous timetable. 

Semester 1 2012-13:
The Development of Educational Technology (all students must take this in the first 
semester of study. Distance learners are recommended to only do this unit in that first 
semester to give you a gentler introduction to the course; please do not underestimate 
the demands of the programme nor of distance learning, if you are unfamiliar with it.)

Semester 2 2012-13:
Introduction to Educational Video Production
Media and Information Literacy

Semester 1 2013-14:
Communication in Education

Semester 2 2013-14:
Teaching and Learning Online 

Summer 2014: 
Independent Supervised Study
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Semester 1 2014-15:
Researching DTCE (30 credits: runs through to semester 2)

Semester 2 and summer 2014-15: 
Dissertation. 

2.8  Career opportunities
Graduates from the MA: DTCE currently occupy a variety of roles in academic 
institutions and schools all over the world. These include:
* teachers whose work on the MA has given them enhanced status, including 

the role of ICT co-ordinator or equivalent; 
* learning technologists in academic institutions (DTCE graduates currently 

fulfill this role at a variety of universities worldwide including the Universities 
of Manchester, Dundee and Bahrain)

* designers of educational software applications.

As the MA: DTCE is a research-based course it also serves as an ideal 
preparation for doctoral-level (PhD) study in the field of educational technology. 
Graduates from the programme are currently studying for PhDs in Manchester 
and other universities including Oxford and Lancaster. 

3 TEACHING, LEARNING AND ASSESSMENT

3.1 Key members of staff and responsibilities

To help you know who to contact, here are some broad guidelines:

Programme Director
The Programme Director is responsible for the ongoing development and the day-to-day 
running of the degree.  You may approach him about any academic or personal matters 
affecting your studies, whether timetable problems, course unit choices, dissertation 
topics, requests for any official letters you may need, and so forth.  

Drew Whitworth is the Programme Director of the MA: DTCE, a role he has filled since 
the programme was created in 2007. Note that in semester 2 and summer 2013 (January - 
August 2013) Drew will be on sabbatical at the Queensland University of Technology, 
Brisbane, Australia. Alan Jervis (Senior Course Tutor) will be acting Programme Director 
during this time. 

TG Secretary
The TG Secretary is responsible for the day to day administration of the course and is 
available as a source of information and support for you while you are studying.  Please 
contact her if you need any general information or material related to the Course or if you 
need to leave a message for any other staff delivering the Course. The TG Secretary is 
Diane Brooks. She can be found in room B4.8 of the Ellen Wilkinson Building. 

Personal Tutor
You will be allocated a personal tutor soon after you enrol on your course.  For some 
students, the Programme Director may also be the Personal Tutor. (In 2012-13 this will 
be the case only for distance learning students, due to the PD’s sabbatical, as 
mentioned above.)  The University requires each student to be allocated a personal 
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tutor who can give general guidance on academic and non-academic problems and 
who can suggest other sources of help.  Your personal tutor will also support you to 
work through your Personal Academic Development Programme (PADP).

Course Unit Tutor
Each course unit has one or more members of staff who are responsible for the delivery 
and assessment of the unit.  Course unit tutors will be able to help you with academic 
queries about specific units.
  
Distance Learning Student Support Officer
If you are a distance student, this person is the first point of call throughout the year for all 
queries. She will help arrange social sessions, manage the social networking and other 
web sites (see section 3.4), mail out feedback, and so on. The DLSSO is Marilena Aspioti. 

All members of staff will endeavour to answer your queries as quickly as possible, but 
please be patient as the running of the MA: DTCE is not their only responsibility. It will 
save time if you try to ensure you are approaching the appropriate person. If in doubt, try 
the DLSSO first or (for an on-campus student) your personal tutor, unless it is a query 
about a specific course unit in which case go to the course unit tutor.

3.2  A note on the distance/face-to-face issue

As a professional development programme, most of the students who enrol on DTCE 
programmes are either taking a leave of absence from work, or studying alongside their 
paid employment. For the benefit of everyone, then, we have set the course up in ways 
that are as flexible as possible and which open the course up to the widest possible 
level of participation from people all over the world. 

As a result of this policy, we draw as few distinctions as possible between on-campus 
and online study. This has various consequences:

• Your degree certificate will not mention the mode of study by which you 
undertook the degree. It simply says “MA Digital Technologies, 
Communication and Education at the University of Manchester.”

• We expect you to study all core units in the mode of study for which you 
have enrolled. That is, if you have enrolled on the course as a distance 
learning student, you must study The Development of Educational 
Technology; Communication in Education; and Researching DTCE at a 
distance. However, with optional units we allow some flexibility, and you 
might choose as an on-campus student to follow a course unit as a distance 
learner; or vice versa, if you live near enough to Manchester. (Or, should 
you just be passing, feel free to drop into a class or two.) In these cases, 
however, please ask the course unit tutor for permission.  

• You will probably find yourself at some point working on some activity in 
collaboration with colleagues who may live thousands of miles away. What 
must be borne in mind is that these students have different working days to 
you, both because they may be in a different time zone, or only be able to 
work evenings or weekends, etc. Learning about and communicating our 
needs with respect to collaborative work like this is, we think, an 
important part of what professional development means in a world 
saturated with easily available and global communications tools like 
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email, videoconferencing, mobile telephony etc., and in an era when 
increasing numbers of educational courses, at many levels, are no longer 
tied to single locations. Ground rules for these various tasks will be 
negotiated as groups and also between individuals. Learning to respect the 
needs of others is a key part of the DTCE experience. 

3.3 Etiquette and conduct in discussions

Antisocial behaviour can be as upsetting online as it is face-to-face, and certainly, no 
abuse of any kind will be tolerated within the course environment, whether this be 
‘flaming’, ‘trolling’, cyberbullying, racism, homophobia or any other kind of prejudice. 

Even if it falls short of these extremes, aggressive or confrontational behaviour online 
can still be upsetting. Remember that all of us are in this course environment to learn. 
We expect all students (and teachers) on the course to treat one another with respect in 
online and face-to-face communications. Disagreements and differences of opinion are 
inevitable, and not to be glossed over: but if they arise, they can be discussed in a 
civilised way, with each side respecting the other’s view even if they do not agree with 
it. Remember the simple golden rule for life in general: treat others as you would like 
to be treated yourself. 

We hope that all disagreements and conflicts can be resolved without any recourse to 
some kind of disciplinary action, but please note that we nevertheless reserve the right 
to take such action if a student disrupts activity on a course in any repeated or chronic 
way. In such cases, the Programme Director will investigate in the first instance and if 
necessary will give a warning to the student. If infringements continue after this formal 
warning then the student may find his or her computing privileges withdrawn, in line 
with the University’s policy on abuse of its systems [which all students agree to follow 
as a condition of being given access to these systems].

3.4 How will my teaching be organised?

Because the course is a professional as well as an academic programme, where possible 
all teaching encourages participation, shared experiences, and opportunities for practical 
application.  

You may find the approach rather different from your previous experiences of university.  If 
you need support for, or advice about, the process of adjustment to this culture, contact 
the Programme Director.

Approach to Teaching and Learning 
The course is delivered using a variety of different techniques. These include ‘traditional’ 
classes and workshop sessions, but we will also use a variety of different virtual learning 
environments (VLEs), occasional use of videoconferencing software and, on one or two 
occasions, field trips.  Generally we encourage an interactive atmosphere, in the belief 
that debate, discussion and the sharing of experience is as important as the transmission of 
information.

Distance students will obviously have almost all of their teaching take place through one 
or other of these communications media. Most courses use several communications 
media and teaching methods, and even on-campus students will become involved in 
synchronous videoconferences, discussion boards, the use of web pages, and practical 
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activities you can complete yourselves. 

The learning environments
If you are an on-campus student, most of your courses will have a seminar each week 
(times as noted above). However, you will still need to make substantial use of other 
resources, most of which are now online. For distance learners these are obviously of 
paramount importance. All students should therefore read this section carefully. 

Online teaching materials may be based around text and images; video; audio; or other 
software: use will also be made of chat rooms, bulletin boards and other such 
communications media. But fundamentally, all this is delivered via web sites and email. 
For some, but not all, units we also use CD-ROMs, to help students who want to access 
the course materials while offline and/or who live in places with less-than-optimum 
Internet connections. If you are a distance student you will automatically receive the 
relevant CD-ROMs for course units on which you are enrolled.

Within this general rule, however, there is some variety. Because one of the learning 
objectives of the MA DTCE is that you become familiar with a range of technology-
based methods for delivering learning, we deliberately work with a range of virtual 
learning environments (VLEs). Principally, these include: 

• Blackboard. This is the University of Manchester’s principal VLE. Most of our 
course units use it in some form, though not all. 

• Moodle. An open source, and free, VLE: see www.moodle.org. 
• Web sites. Some course units use a unique web site of their own for part or all 

of their teaching. There is also the DTCE Student Portal site (see below). 
• Email list. All students are subscribed to a listserv (e-mailing list) with the 

address DTCE-Students@listserv.manchester.ac.uk. This list serves as the primary 
medium for any course announcements and all students are expected to check 
it at least twice a week. You do not have to be subscribed at a Manchester 
university email address (though each of you will receive such an address in the 
form your.name@postgrad.manchester.ac.uk). 

• Wimba Classroom. This is a videoconferencing application and with the help of 
web cams and microphones, allows us to communicate with you in real time, 
upload files, and so on.  

Gaining access
You will be given access to each system depending on the course units on which you 
enrol. Therefore, you will not be able to log on and access any materials before you 
have registered as a student—including, first, academic and financial registration and 
subsequently, registering for your computing username and password. 

In previous years this requirement has caused students, both on-campus and distance, 
some difficulty. Please realise that one very important step is that you fulfil all 
conditions which may have been attached to your offer; without doing so you will not 
be able to complete registration. Conditions such as the need to show your English 
language standard – proving prior qualifications – getting references and so on can 
hold up an otherwise smooth process and prevent you starting properly on the course.  
Check any communications you receive from us carefully, and do make use of our 
administrative staff (see contact details below) to see yourself through the registration 
process as quickly as possible. 
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The university provide a Student portal at http://portal.manchester.ac.uk which will give 
you access to Blackboard and also other related systems like the library. We also have 
our own portal site at http://www.MAdigitaltechnologies.com. This latter site also 
contains a FAQ (Frequently Asked Questions) list, information to help you with your 
choice of course units, links to online resources like the JRUL (John Rylands University 
Library) and other useful web sites, and so on. 

Main features of the VLEs

Materials Communication tools Assessment

• Access to 
courseware, e.g. 
handouts, reading 
lists, links, tasks, 
exercises, graphics, 
bibliographies, audio 
and video files 

• Synchronous (e.g. 
chat) & asynchronous 
(discussion groups, 
email) 

• Announcements 
(calendar) 

• Wikis and blogs

• Quizzes and surveys

• Assignment 
submission in most 
course units 

All these systems enable tutors and learners to interact, share resources and work 
collaboratively in a safe, easy to maintain online environment. They run through your 
Internet browser like any other website. 

Most course units make use of all the features from the table above, and in general, you 
will be expected to access the VLE regularly and actively contribute to activities taking 
place within. However, there will be variations in the significance some tutors give to 
certain features compared to others. For example, some course units offer a very 
substantial set of materials, but a ‘quieter’ communications area. Others require you to 
post regular contributions to the discussion forum. Some tutors use video and/or audio, 
but others do not. 

Assignments are also submitted electronically, either through the VLE or by email. You 
will almost always need to access online databases, journals and libraries in order to 
complete these. Advice about using these resources will be given as part of your 
studies. 

Finally, as well as using these systems for work on specific course units, there are also 
more general activities like personal tutorials and networking with fellow students. In 
short, the online resources are of paramount importance to the MA: DTCE learning 
community. 

Computer and Internet Access Requirements
On-campus students have access to the computing facilities available here in 
Manchester, and during your induction programme (see above) will be introduced to 
the systems. However, it is worth saying that most students find it best to have their own 
computer alongside these other facilities (and note that we actively encourage you to 
bring laptops to your classes). Nevertheless it is possible as an on-campus student to 
succeed on this course without owning a computer of your own.  

Distance learners require regular, reliable access to a computer, and this computer 
should have regular, reliable access to the Internet. CD-ROMs will help with some of 
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the course but (mainly for copyright reasons) there is a lot of content we will be unable 
to place on them. In addition, you will need access to the Internet to be in regular 
contact with your tutors and fellow students. You will also need to consult online 
journals and databases on a regular basis. 

Your computer and Internet connection
You will need a computer powerful enough to enable you to browse internet pages and 
watch online video clips. The computer should have a reliable Internet connection. A 
broadband link is very desirable but it is just about possible to follow the course with 
low bandwidth, dial-up access - but be warned of the impact this is going to have on 
your telephone bill. While at times you may be asked to download large files, this need 
has been minimised. If you feel your Internet connection may prove problematic, 
please contact us near the start of the course, as we may be able to supply selected 
material in advance on a CD-ROM. 

The university is increasingly experimenting with mobile access to Blackboard and the 
student portal, therefore, so are we. Most of the content should be accessible on 
something like an iPhone and iPad. Some of our course units use audio files and these 
can be easily downloaded to an iPod. In short, we try to offer content and 
communications via many different media. Part of the point of this degree is to 
experiment with them, to see for yourselves what impact these digital information and 
communica-tions technologies can have on education; we actively encourage creativity 
and if there is a technological medium you are familiar with but we are not, please 
introduce us to it, and help us experiment with it ourselves. 

Software
Windows users: The following software is expected to be installed on your machine:

 An Internet browser. Note that while Internet Explorer tends to be universal, we 
also recommend that you install Firefox from www.mozilla.com. Or, try Google 
Chrome - but note that we do not guarantee all content is compatible with this 
latter browser. 

 Microsoft Office, including Word, Excel and PowerPoint (or equivalent, 
compatible package). Note the existence of sites like http://
www.software4students.co.uk which offer packages cheaply, or OpenOffice 
(http://www.openoffice.org) which is a free and compatible system. 

 Adobe Acrobat Reader (available from www.adobe.co.uk/products/acrobat/
readstep2.html).

 Windows Media Player version 9 or later (available from www.microsoft.com/
downloads). In the past we have found that VLC player - http://www.videolan.org/
vlc/ - is particularly useful. 

 Older machines will need WinZip (which enables you to compress and 
uncompress files; available from http://www.winzip.com/downwzeval.htm). 

Most up-to-date computers will have much, if not all, of this software already installed. 
If you access the Internet, including standard multimedia content, in your day-to-day 
life, it is likely that your computer is good enough to do this MA.

Note that the above list is of minimum software requirements. It is very likely that you 
will find many other useful software applications, for example: 
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• Skype (particularly)
• MSN
• Graphics and/or photo editing packages
• Concept- or mind-mapping software
• Bibliographic software like Endnote or Reference Manager

Even this list is not exhaustive. Advice can be given if you require it.  

Others: Users of Apple Macs, and/or operating systems such as Linux, are welcome on 
the course. iWork is helpful for Mac users (or again, note the existence of free 
alternatives like Open Office).  Rest assured that all course content is compatible with 
the Mac: if it were not, the Programme Director (who is usually welded to his MacBook 
Pro) would not get very far in his daily work. 

Other peripherals
Essential: A printer is pretty much essential for distance learners (and useful for on-
campus learners, though they can also access printing facilities at university). A 
loudspeaker or headphones, and a microphone, are also essential. 

We also expect students to have a webcam. This is due to our need to confirm the 
identity of students when they participate in online sessions. 

We are aware that there are some cultural problems which arise with the use of 
webcams, particularly for female Muslim students. We are happy to accept that some 
students may wish to participate in online classes while wearing a veil or other means 
of obscuring the face: nevertheless, the requirement to use a webcam during all 
taught online classes remains.

Useful:  You will also find it useful to have access to a digital camera, whether in its 
own right or integrated into a mobile phone. Owners of iPods and similar hardware 
may find these useful for accessing audio- and video-based course materials in a more 
flexible way than is possible with laptops and desktops. 

Security
We strongly advise that your computer have anti-virus software installed as well as a 
firewall. Note that some applications used on the course (e.g. Blackboard, Wimba 
Classroom) require you to allow pop-up windows to be opened: browsers often block 
these. If you are not sure how to allow pop-up windows on your browser please see the 
guidance given on the welcome CDs which distance learners will receive; or ask for 
advice in the IT induction sessions (see above). 

ICT skills 
We set only minimal requirements in terms of your prior technical knowledge. These 
are the basic skills that we do expect you to have: 
 Basic word-processing 
 Accessing Internet pages
 Downloading files
 Playing multimedia files from websites
 Sending email messages with attachments
 Using spreadsheet software to organise data and make simple charts
 A basic understanding of file management (i.e. the naming, organising, moving, 

etc. of data files). 
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If you are out of practice or unfamiliar with any of these, please try to spend time 
beforehand familiarising yourself and practising these basic skills. 

There are other ICT skills, useful on the course, which are more advanced than those 
listed above (e.g. using the more advanced features of Word; statistical data analysis; 
manipulating graphics and photos; web design with Dreamweaver or Wordpress). We 
do not expect you to possess these in advance but some advice and guidance will be 
given as appropriate, either in taught course units or Key Skills sessions (more 
information on these will be given in Induction Week and via the DTCE Student Portal). 

A note about the use of technology on this course
As you are doubtless already aware, computers and the Internet are not the most 
reliable of technologies. Internet connections break at inconvenient moments; software 
and hardware suffer from compatibility problems; unexpected events cause your 
computer to stop responding; or new applications fail to install, leaving you with only 
an error message for your efforts. Indeed, worries about what will happen in the face of 
such problems are a significant negative influence on students’ willingness to enrol on 
distance learning courses. They can also cause awkwardness for on campus students. 

Please understand, first of all, that we fully appreciate the nature of these problems, and 
how off-putting they can be, particularly if they become chronic. We will always do our 
best to support you through any such difficulties, and no one will be penalised in any 
way as a result. However, to be able to help you like this does depend on your 
informing us of a problem: please don’t keep difficulties to yourself. More information 
on technical support is available on the DTCE Student Portal. 

There is another side to this, however. Remember that this degree is specifically 
oriented towards developing in you a critical, questioning attitude to the use of 
technology in education. It also has a mandate to experiment with some “cutting edge” 
technology. The simple fact is, we expect, at times, problems to occur with our systems. 
We know that some of the more technically difficult parts of the course – like online 
synchronous chat sessions – will, at least at first, be fairly chaotic, as you are all 
unfamiliar with the technologies. Indeed, because we deliberately adopt an 
experimental, exploratory stance on our use of technology, we may well not be that 
familiar with them either. To stress this again then: no one will be penalised, or 
considered at fault, if our systems let you down. Problems which occur are all part of 
the learning process, for you and us alike, as we strive to understand the impact of 
digital technologies on communication and education.

We also welcome your critical input into the development of this course and its 
technological environment. This field moves so rapidly that it is very likely—in fact, for 
three-year distance students, almost certain—that the technologies we will be using at 
the end of your study will be different from those with which we started. If you think 
there are things we could do better, or more effectively: please tell us about them. Also 
we need to know about technical problems as soon as they occur, particularly if they 
are our fault (for example, a file we have supplied is incompatible with your operating 
system). 

More will be said on this throughout your studies. At this early stage, however, please 
remember that the technologies you will encounter on this course are as much the 
subject of your study – and criticism – as they are tools. 
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3.5  Assessment strategies

General regulations

The Course is assessed in accordance with the procedures laid down by the University of 
Manchester in general, and by the School of Education in particular.  It is assessed in 
exactly the same way as other Masters-level courses in the School of Education and no 
distinction is made regarding mode of study (in other words, distance learning and part-
time students are treated as any other student).  

Please note that the School retains the right, regardless of the initial method of assessment, 
to require participants to attend an additional oral exam at any point.

Assignments

Assignments are different in each course unit. Some units require traditional written 
assignments but you may also be asked to complete personal learning portfolios, conduct 
literature reviews, create educational software or videos, and more.

Students should refer to individual course unit guidelines which provide full details of all 
assessment requirements. All assignments, of whatever form, have to be produced in 
accordance with the guidelines laid down by the course unit tutor and by the School.

Course unit tutors set an assignment or choice of assignments for each of their course 
units and the instructions for these assignments are quite precise.  However, you are 
encouraged to consult your course unit tutor and negotiate a modified assignment task if 
this would allow you to address an issue or area of your practice which is more relevant to 
you.

Guidance will be given in tutorials and key skills sessions on the avoidance of plagiarism 
and other forms of academic malpractice. The University takes these issues seriously and 
you are strongly advised to attend these advisory sessions. Through doing so you will 
become aware of the ways students may inadvertently fall foul of these regulations, and 
how to avoid doing so. 

Students who use work in submitted assessments which is not their own, and do not 
credit the source of this work, will face disciplinary proceedings. These may result in 
penalties which range from the resubmission of the work, to failure of the course unit, 
up to expulsion from the university. Academic malpractice includes: using material from 
books or academic papers without citation; copying and pasting work off the Internet 
without crediting the source; the use of online essay banks and essay-writing services; 
and copying code or software from another site. 

All submission takes place by electronic means. There should be no need to post material 
to Manchester until your final dissertation which (as at July 2012) we still require in hard 
copy form, though we are keeping this requirement under review. 

Submission is made through Blackboard, using the source detection software, TurnItIn. 
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TurnItIn is used for all course work submissions, as it checks whether portions of the text 
have been used before, and where. Guidance on avoiding plagiarism, and/or advice on 
how to properly cite sources, will be offered in the first semester of study. 

WARNING – late submission without a prior request for an extension of the deadline can 
result in automatic failure of the assignment. See section 4.6 below.

Dissertations 
Initial guidance on the selection of a dissertation topic and a supervisor will be given by 
the Programme Director.  With appropriate negotiation, the Programme Director will 
allocate students to supervisors. The core Researching DTCE unit is designed to lead 
you towards developing a dissertation topic, a task you will start on from the very first 
weeks of study (if you are a full-time student). 

There are two forms of dissertation; a more traditional, research-centered dissertation 
(known as a “Mode A” dissertation), in which you design and report on a research 
project, and a “Mode B” dissertation in which the intention is more to design and 
evaluate an intervention in a teaching setting, such as a change of management 
practice, a new technological tool, a pedagogical approach using new media, etc. (For 
more information on this latter approach see the discussion of “client-based projects” 
on http://www.MAdigitaltechnologies.com.) 

Students are expected to have contact with their supervisor at intervals throughout the 
dissertation process.  Although individual instances will vary, a student is entitled to 
eight substantive consultations with a supervisor (30-45 minutes).  Dissertations are 
allocated 600 hours of study time, the vast majority of this will be taken up with your 
own research and writing up.

The length of your dissertation is 15,000 words for a mode A dissertation and 12,000 
words for a mode B dissertation: in the latter case the intervention that you create is 
also assessed, hence the lower word limit. ±10% of this limit is allowed, as is the case 
with all written work.

3.6  Progression
Exam Boards (officially, “Examination and Progression Boards”) take place around late 
February, mid-June and early November each year. At each of these we will assess 
whether your results are sufficient that you be allowed to progress to the next semester 
of taught study or – should you already have passed the necessary credits – to the 
dissertation. Finally, the Board after your dissertation has been marked will (we hope) 
award you the MA (or in certain special circumstances, the PGDip or PGCert). 

Of course, for most students this progression should be unproblematic. However, it 
should be noted that any student failing 60 or more credits at the first attempt cannot 
graduate with the MA. Should this happen you will be invited to exit the programme 
with a Postgraduate Diploma or Postgraduate Certificate as appropriate. For these 
qualifications, the pass mark in particular units is reduced to 40%.

3.7 Is there anything I can read to prepare for my course?
As this course is taught following principles of experiential learning and reflective practice 
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it will be useful that you familiarise yourselves with this approach before you begin the 
course. If you are not already familiar with the texts below, we recommend that you try to 
read some before beginning your work with us. This list is deliberately short and selective: 
please feel free to explore the literature beyond these books - it is extensive. 

Bell, J. (2000), Doing your Research Project: a guide for first time researchers in 
education and social science, Milton Keynes: Open University Press.
Boud, D., Keogh, R. and Walker, D. (eds) (1985), Reflection: turning experience into 

learning, London: Kogan Page
Bruce, C. (2008) Informed Learning. Chicago: ACRL. 
Burton, G. and Dimbleby, R. (1995), Between Ourselves: an introduction to 

interpersonal communication, London: Edward Arnold.
Hart, C. (2001), Doing a Literature Search, London: Sage.
Hart, C. (1998), Doing a Literature Review, London: Sage.
Laurillard, D. (2002), Rethinking University Teaching, London: Routledge. 
Laurillard, D. (2012) Teaching as a Design Science, London: Routledge. [This book is a 

set text in the first semester of study.]
Luckin, R. (2010) Redesigning Learning Contexts, London: Routledge. 
Thurlow, C., Lengel, L. and Tomic, A. (2004), Computer Mediated Communication.  

Social Interaction and the Internet, London: Sage.
Van Leeuwen, T. (2004), Social Semiotics: an introductory textbook, London: 

Routledge.

Whitworth, A. (2009), Information Obesity, Oxford: Chandos. 

Please also explore the Internet, particularly sites which advertise themselves as 
educational, and try to evaluate some of the sites for their educational content.
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4 STUDENT SUPPORT AND GUIDANCE

4.1 Induction Programme

You should already have received a programme for the School-wide events in the separate 
Joining Instructions Booklet. For on-campus students there are events during the third 
week of September, the week before teaching starts. Online students also have an 
induction that they need to arrange with Marilena Aspioti (the distance student support 
officer). This will introduce them to the course environment and prepare them for the first 
online sessions, which will take place in week 3 or 4 of the course. 

4.2 Personal Tutors

You will be assigned a Personal Tutor. He or she will:
• give general guidance on academic or non-academic problems, and suggest other 

sources of help

• keep appropriate records of meetings with you, in accordance with School 
guidelines 

• help you make the most of the PADP system in operation for your programme

• act as a referee for applications for work and further study.

At dissertation time it is likely that Personal Tutor duties will pass to the dissertation 
supervisor, if the former is not an appropriate supervisor.

If you would like to discuss any issues with someone other than your assigned Personal 
Tutor, you should first go to your Course Director.  If your Course Director is 
unavailable or you would like to discuss the matter with someone not involved directly 
in your Course please contact the School Tutor.  The School Tutor’s role is to provide 
general student support and guidance across the School and deal with student 
complaints.  

4.3 Personal Academic Development Programmes (PADPs)

The decision to follow one of our Master's Courses is, for most teachers, based on a 
desire to fulfil a personal need or ambition to further himself or herself professionally.  
A Personal and Academic Development Plan or PADP provides a framework for 
reflection on how the Course is working for you as an individual: that is, on how you 
can achieve your specific aims.  Initiatives to support personal and career development 
such as this are part of the lives of quite a number of professionals and you may already 
have previous experience of something similar to our PADP.

When you start the degree Course, you will want to consider the choices open to you 
and how they might provide you with what you are looking for.  The PADP framework 
supports you in mapping out the route that best helps you to achieve your aims.  You 
will also need to reflect on the specific nature of academic study and consider what 
skills you bring with you to that context as well as those that you might need to develop 
in order to work effectively.  The PADP framework will provide a focus for that 
reflection.  

Working with a PADP involves using the framework provided to:
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• reflect on your aims, needs, existing and developing skills
• plan your choice and timing of course units
• note down reflections, questions, concerns in relation to the above

This then forms a basis for discussion with your Personal Tutor.  This process will take 
place at key moments during your study so that you can look both back on what you 
have already done and forwards to the next stage of your Course.

Your Personal Tutor will act as your support in this process.  He or she may answer or 
advise on your queries, point you in the direction of other resources to help you, or 
simply provide you with information that helps you to come to a decision about 
something for yourself.

PADPs are available online and you will be guided to them early in the course.

4.4 Online resources

All students should immediately seek to become familiar with the Manchester 
University student portal at http://portal.manchester.ac.uk. It is through this site that you 
can access your library account, the Blackboard VLE (virtual learning environment), 
check that you are enrolled on the correct course units, etc.  

If you have any problems accessing this site please immediately contact the university’s 
central IT support service. This applies whether you are a distance or on campus 
student. 

You should also have been subscribed to our mailing list, with the distribution address 
of DTCE-Students@listserv.manchester.ac.uk (if you have not, please contact Marilena 
on marilena_aspioti@yahoo.co.uk to get subscribed). This is used as the first place for 
announcements such as postponed classes, problems with course technologies, and so 
on. 

We will treat as your primary email address the address at which you are subscribed 
to this list. You are not obliged to use the email address that the university will provide 
for you, but if you prefer to use another you must tell us about this. You should check 
this address at least twice a week.

It is essential that we have an up-to-date email and – for distance students – home 
address for you. If you change these, it is your responsibility to tell us about it. 

Please also remember that, like any other email address, you are likely to be the target 
of ‘phishing’ emails, which ask you to respond with your ID and password. Ignore 
them: neither the course team nor anyone in the University will ask you for any 
information like this.

The university of Manchester’s home page is: www.manchester.ac.uk. However, you 
will probably find it more useful to access everything through the Student Portal.  

The School of Education home pages are at www.education.manchester.ac.uk . Most of 
the administrative information pertinent to your degree can be accessed through this 
page. 

28

http://portal.manchester.ac.uk
http://portal.manchester.ac.uk
mailto:DTCE-Students@listserv.manchester.ac.uk
mailto:DTCE-Students@listserv.manchester.ac.uk
mailto:clare.whitworth@manchester.ac.uk
mailto:clare.whitworth@manchester.ac.uk
http://www.manchester.ac.uk
http://www.manchester.ac.uk
http://www.education.manchester.ac.uk
http://www.education.manchester.ac.uk


4.5 Student feedback and representation

We welcome feedback from students on any aspect of your experience.  This includes 
academic content, teaching, resources, as well as organisational and administrative 
matters.  Please take full advantage of the opportunities provided for feedback; your views 
are taken very seriously.

Students from the course appoint a representative who acts as both the official conduit of 
student feedback, (for example at the CDT meetings described below), and less formally 
through meetings with the Course Director.  Representatives should be willing and able to 
take on their role for a full year, and so it is vital that they should be prepared to make 
telephone numbers and e-mail addresses available to other participants.

Student representatives for 2012-13 will be appointed as soon as is practical after the start 
of the course. One representative will be appointed for on campus students and one for 
distance students. We prefer to appoint, or ask for volunteers, whenever possible, but if 
necessary we might hold an election.  

4.6 Course evaluation and review

Each degree programme has a Curriculum Development Team. The CDT meets regularly—
once or twice a semester.  These are formal meetings at which general matters of course 
evaluation, development and planning are discussed.  Participants from the course are 
asked to elect representatives, who will be invited to attend or report to CDT meetings.  
They can speak to a specific agenda item, can summarise student feedback, and can offer 
comments on other agenda items. 

Your course is continuously reviewed and developed. Many changes arise from feedback 
given by participants.  Throughout the course, your comments and criticisms will be 
welcomed, and, wherever possible, acted upon.  

Course unit tutors may also ask you to complete an evaluation sheet designed 
specifically for the course unit or they may invite feedback in a different way.  

If you feel your views would be better expressed in private, the Programme Director 
will be happy to arrange an individual meeting with you (via telephone or 
videoconference if necessary).

Students are encouraged to take an active role in deciding the content of each course 
unit and the content of their end of course unit assessment papers.

External Examiners
In all University assessments, external examiners play a vital role.  They see a selection 
of examination scripts, assessed course work, and dissertations.  They are responsible 
for ensuring that examining and assessment procedures have been fairly and properly 
implemented and that the standard of the degree is comparable with those at 
institutions of a similar academic level.  As well as monitoring the work of course 
members, the external examiner's role is to moderate the Course as a whole and to 
advise teaching staff on its development.  During any period of study, students will have 
the opportunity to meet the external examiner for their Course, to discuss with them 
their experiences and to make suggestions.  External examiners can comment on the 
appropriateness of examination questions and course work assignments.
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The external examiner for the MA:DTCE is Professor Peter Hartley of the University of 
Bradford. 

4.7  Teaching rooms and access

All on-campus teaching takes place in the Ellen Wilkinson Building, except for a few 
computer labs which are timetabled for the nearby Mansfield Cooper building. The EW 
building is #77 on the campus maps, and is located near to the Contact Theatre, and 
behind the Academy and Students’ Union. 

You are encouraged to bring your laptop to all classes, should you have one. 

4.8  General services

The University provides many services for students, from the Union to the International 
Society, the Library to the Careers Service. The best place to start finding your way 
around all these is the University’s Intranet at http://www.manchester.ac.uk/
currentstaffandstudents/ - although you will need to have received a username and 
password before you can access this page. (Before then, try the main web site at 
www.manchester.ac.uk). You will also make a lot of use of the student portal site at 
http://portal.manchester.ac.uk. Through this you can access the online course material 
and also your personal library portal. 

It should be pointed out that distance learning students have the same rights to services as 
any other student, and are therefore eligible:

• to have a student card
• to enter the university library or any other university facility should you happen 

to be near Manchester (see also below)
• to get advice from the IT helpdesk, the student welfare office, the careers office, 

the Students’ Union or any other similar service.
The separate Introductory booklet helps guide you through the process of registration.

For more information specific to the MA: DTCE, you could look at the help and other 
pages on http://www.MAdigitaltechnologies.com. These are intended primarily to be 
used by distance learning students, but on campus students should also find them 
useful. 

Please note that you can access an up to date and full range of the University’s Policy and 
Procedures at;

http://www.manchester.ac.uk/policies/
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